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HIEU TRUOT'{G TRIJONGDAI HQC CoNGNGHIEP TP. Hd CHi MINH

Cdn ct Quyh dinh sii 01/2005/QD-BCN ngdy 10 thdng 01 ndm 2005 cua B.Q

rrudng BQ Cbng nghiQp (nay ld BQ C6ng Thtong) quy dlnh chtc ndng, nhiAm v,t, quyAn
, . ; ,. ,^
hqn vd t6 ch*c bA mdy Trudng D1i hoc C6ng nghi€p Thdnh ph6 H6 Chi Minh;

Cdn c* Quyh dinh sii 70/2014/QD-TTgngdy 10 thdng 12 ndm 2014 ciaThu tudng
Chinh phti vi vi1c ban hdnh Diiu l€ trudng itqi hOc;

Cdn cri Quyiit dinh s6 1400/QD-DHCN 
"€dy !7 thdng 10 ndm 2020 cia Hi€u

trudng Trudng Dai hpc C6ng nghiQp Thdnh phii Hi Chi Minh vi viac Ban hdnh Quy
chii td chtc vd hoqt d6ng;

Cdn c* Th6ng tu sii I s/zu 8/fT-\GDDT ngdy 27 thdng 7 ndm 2018 cila BS trudng
B0 Gido duc vd Ddo tqo vi vi€c quy dlnh vi td chtc hoqt d6ng, s* dung thu diQn t* vd

trdng thdng tin diAn u cia cdc ctt srt gitio duc dqi hqc;

Theo di nghi cia Gidm dlic Trung tdm Qudn tri HQ thiing.

QUYt'TDEIH:

Eidu 1. Ban hinh kdm theo Quylit dinh nay Quy dinh v6 quan lf vi su dung H0

th6ng thu diQn tfr cira Trudng Dai hgc C6ng nghiQp Thenh ptO ft6 Cru fr{infl

Didu 2. Quy tlinh ndy li co sd ph,ip $ d6 quan I vd sri dung HQ th5ng thu tliQn tu

cria Trudng D4i hqc C6ng nghiQp Thanh ph6 H6 Chi Minh.

Didu 3. Quyilt dlnh ndy thay thii quy6t ainfr s6 SZZlqo-oHCN ngdy 18 th6ng 4

ndm 2018 vA c6 hiQu lvc k6 tu ngny kf . Girim d6c Trung tAm Quan trf HQ th6ng, Truong

phdng T6 chitc - Hdnh chinh, Tru&ng c6c dnn vi vi c6 nhAn c6 li€n quan chju tr6ch

nhiQm thi henh Quydt a1r*rnay.t.+*--'
Nti nhQn:
- Ban Gi6m hieu (dd biiio;
- C6c don vi t4rc thu6c trudng (de thgc hiCn);

- D[ng len Website, E-Office;

- Luu: VT, TT QTHT.
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Thdnh phii Hi Chi Minh, ngdy\4 thdng4+tdm 2021

QUYfTDINH
V6 vi$c ban hirnh Quy dinh vd quin lf vir srfr d+ng Hf th5ng thu tliQn trl
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THANH PHO HO CHI MINH

(Ban hdnh kDm theo Quyiit dinh
cia Trudng Dqi hqc C

CQNG HOAXA HQI CHU NGHIAVIST NAM
DOc lip - Tq do - H4nh Phfc

QUY Dtr.{H VT QUAN LV VA SI}DqNG
HE THONG TTTTT OTPN TTI CTA.TRUONG DAI HQC C6NG NGHIPP

TH,INH PHO H6 CHiMINH
\64WQD-DHCN ngdy,l rhdngSnam 2021

6ng nghi€p Thdnh ph6 H6 Chi Minh)

NHrNc."#rrr,irCHUNG

Di6u 1. Ph4m vi, d6i tugng 6P dgng

1. Quy dinh ndy quy dinh chi ti6t vA viQc.quan li, sir dgng hQ th6ng thu diQn tu

cta Truong Dai hgc b6ng nghiQp Thanh ph6 H6 Chi Minh.

2. Quy dinh niy rip dUng <ltii voi cAc don vi (khoa, vi€n, phdng ban, trung tim, t6

chrtc dang, doan thti, cdu lac b0, nh6m) vi c6 nhdn (vi6n chric, ngudi lao tl6ng vi ngucri

hqc) thu6; Truong Dai hgc C6ng nghigp Thanh phO UO Ctti tvtintr'

Di6u 2. Mgc tlich sri dgng hQ th5ng thu iliQn tir

1. ViQc srl dung hQ th5ng thu diQn tu nhim h5 trq viQc grti, nhan th6ng tin gifta c6c

don vi vi c6 nhen trong trudng v6i nhau ho[c trong trudng v6i ngoii trudng ducti d4ng

thu tin qua mang Intemet, phuc vu c6ng tric chuyan m6n, nghiop vu theo chric ndng

nhiQm vg tluqc giao.

2. Su dung hQ th5ng thu tliQn tu nhim g6p ph6n nAng cao hi6u qui ho4t ttQng' thgc

henh ti6t kiem;e giAm bcrt vdn ban gi6y td hanh chinh.

Di6u 3. Giii thich tir ngii,

1. TAn miin (domain name) cria truhng: li t6n cldng h.i sd hiru "Y J*T.C.tt:.'
m4ng Intemet. T6n midn cta Trudrng Dai hgc c6ng nghiQp Thanh ph6 H6 Chi Minh ln:

iuh.edu.vn.

2. Thr di€n rri (email): li phuong tiQn 1i6n l4c, trao d6i th6ng tin th6ng qua c6c

hQp thu diQn tir tr6n Intemet cira c6c don vi vi c6 nh6n. M6i hQp thu c6 tcn gom: I'en-

ri6ng@t6n-mi6n.

3 . Thu rdc li thu diQn t& tluqc gti diin ngudi nhdn mi ngudi nhin d6 kh6ng mong

mu5n hoic kh6ng c6 trrlch nhiQm phni ti6p nhfn.

4. Md d6c (matware) lir tlo4n md holc chucrng trinh tluoc tao ra vi chin vdo h9

thtine voi .U" aitn thAm nhfp, phri ho4i hoic tl6nh cip dir liQu, l?rm t6n hai cl6n tinh bi

mat,-tinh toan ren, tinh sin sdng cira dt li6u trong hQ th6ng.

Eidu 4. Cric hhnh vi bi nghidm cdm

1. Cung cap ho[c aii t6 m4t ttrau thu diQn tir cua minh, d6 ngudi kh6c sr! dgng tlia

chi h6p thu cta minh vio nhtng muc dich kh6ng chinh tl6ng'
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2. Ph6t tan thu rric, m6 <IQc ho[c crlc hinh tI$ng khdc ld'rn dnh hudng diin hQ th5ng

vd c6c c6 nhAn, t6 chrlc khdc.

3. Truy cfp tr6i ph6p vno hQ th5ng thu tli6n tir cria Nhd trudng, cua don vi vd hQp

thu cua ngudi kh6c d6 thuc hi6n cdc hinh vi kh6ng chinh cling'

4. Thay d6i, x6a, hty, sao chpp, tiiit lQ, hiAn thi, di chuy6n trSi ph6p m6J ph6n

hoic toan b0 nQi dung cua vdn ban tliQn tl.
5. Luu tr&, ph6t trin, chuyiin tiilp vdn bd'n, thu c5 n6i dung kh6ng linh m?nh, tr6i

ph6p luft ho{c clon, thu gdy m6t doe"l k6t nQi b6 trong Nhd trudng'

Chuong II
TO cH(Ic, QUAN Lf, srloUNCnE THONG THIIDIEN rll

Di6u 5. Cung cAP hQP thu iliQn tft

1. M6i don vi ve c6 nhan tr.uc thuoc trudng dugc 
"o.rg 

c6p mot rtia chi thu ttien trl

d6 trao d6i th6ng tin, v6n ban phgc vq c6ng vi6c'

2. Vi6n chric, ngudi lao dQng mdi tlugc tuydn dung vdo trudng sE deng (i th6ng

qua don vi quan tf ho6c ai5n deng ky tr.uc ti6p tai van ph6ng Trung tAm Quan tri H0

th5ng (ttem theo the VC).

3. Ngudi hgc dang theo hqc t4i trudng n6u c6 nhu ciu srl dlrng email sE dang ky

th6ng tin iheo duong din fr rrys : //csm. iuh. edu.vn/dang-1ry-email-iuh'

Didu 6. TGn hQP thu iliQn tri

1. Diii v6i c6c tton vi: t6n hQp thu do dnn vi vd Trung tem Quan tri He th6ng cung

fiiing nhAt d6 xu6t.

2. D6i v6i cri nh6n:

a) Vi6n chrtc,.ngudi lao <t$ng: t6n hQp thu c6 mitt hovaten@iuh'edu'vn .(tto-ng,do
hovate'n lihg tC" aay ai, cria c6 nhAn, truong hqp b! trung thi them 2 s6 cu6i md nhAn

sg phia sau t6n);

b) Ngudi hqc, t6n hQp thu c6 mdt: mssv ten@Student'iuh edu vn'

3. Danh s6ch t6n c6c hQp thu s€ tluoc goi ld "Danh ba thu di€n tit"'

Didu 7. Phin mdm quin $ hQp thu iliQn trr?

Ngudi dung c6 thiS gui, nhdn vi quan lf hQp thu diQn tu qua 2 hinh thttc sau:

1. Srl dgng hinh thrlc quan li thu tlign tu qua trang web tai dia chi:

http: //mdit.iuh. edu.vn hoic https://www.outlook'com/iuh edu vn

2. Sir dung phen m6m thu diQn tu m6y tram (Email client) v6i c6c th6ng si5 kiSt ntii

nhu sau:

- lncoming server (IMAP):

+ Server name: outlook.office365.com;

+ Port: 993 (encrypt connection - SSL);

- SMTP (outgoing):

+ Server name: smtP.office365.com;
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+ Port: 465 or 587 (encrypt connection - SSL).

Di6u 8. Quin tf hQp thu iliQn trfr

Don vi,.c6 nhAn chiu trrich nhi6m quan $ tai k}oan cira minh. Trong tru&ng_ hqp bf
kh6a hoic m6t tii khoan phni fi6n h0 voi Trung tAm Quan tri HQ th6ng d6 cluo. c h5 trg.

Di6u 9. Cdc trulng ho-p thu hAi hop thu dien trfr

HQp thu di€n tft cta don vi vi c6 nhdn sC bi thu h6i trong c6c trudng hqp sau:

1. Don vi bi s6p nhip, giii th6 ho4c thay d6i t6n gqi.

2. Vi6n chric, ngudi lao clQng chuy6n c6ng t6c, nghi viQc.

3. Ngudi hsc <lZ duoc x6t vd c6ng nhfn t6t nghiQp; ngudi hqc bi buOc th6i hqc

hodc cho th6i hoc.

4. Vi ph4m mQt trong cdc hinh vi quy dinh tai Eidu 4.

DiAu 10. Trrich nhiQm cria cic don vl, ci nhin

1. Tr6ch nhiQm cria Trung tAm Quan tri HQ thiing

a) Chiu trrich nhiQm quan li hQ th6ng thu tliQn tu cua Truong D4i hqc C6ng nghiQp

Thanh phii uO ctri uinfr;

b) Quan tri toen bQ danh ba thu diQn tir cta cira Nhd trudng;

c) Ph5i hqp chet che voi Microsoft.hong viQc vQn hanh, ning cdp dim bdo cho HQ

tlr6ng Au aign t f cta trudng ho4t dQng 6n dinh, li6n gc 24124, th6ng sutit vd thu{n ti6n

khi st dung;

d) Quan Ij viQc c6p m6i, thay a6i, ttru trdi frOp thu ilipn tu;

e) Dim bno an toin th6ng tin cho hQ thting thu diQn tu, tii'b nhan ve xu l'.f c6c sg

c6 xdy ra tr.ong qu6 trinh srl dUng thu di6n tl cira c6c tlcrn vi vd c6 nh6n toan trudng;

0 H6 trq, hu6ng d6n ngudi dung khai th6c, srl dpng c6 hiQu qua c6c dich vu tiOn

ich <li kdm vdi tii khodn email Office 365 cria Microsoft'

2. Tr6ch nhi6m cta vi6n chirc, ngu<ri lao dQng vd nguoi hgc

a) Thucrng xuy6n ki6m tra thu tli€n tir vi xir ly, phat' tr6i ttrOng tin phuc vg cho

c6ng viec theo L6ch nhiQm vA quydn han {lugc phdn c6ng;

b) Chiu tr6ch nhi6m vd noi dung th6ng tin do minh <lua vdo ho[c giri di trong hQp

thu minh quan lf, d6ng *rdi chiu tr6ch nhipm vA vi6c st dgng c6c dich vU ili kdm khric

trone h6p ihu di6n tu nhu OneDrive, Microsoft Teams. E6i v6i cic thu quan trgng, ph6i

*e" ilu. lai.,gudn g5c nQi dung thu v6i ngudi giri qua c6c hinh thirc 1i6n lac kh6c;

c) Quan li an toan th6ng tin vA tai khoan, m{t khAu vd n6i dung cira hQp thu diQn

tu dugc cip, ho{c dugc ph6n c6ng quan $;
d)Kh6ng truy nh{p vio hQp thu cta ngudi kh6c, kh6ng tl6 ngudi kh6c stt dsng

hQp thu tliQn tu cta minh;

e) Khi nhdn duqc c6c loai thu phan d$ng, kich dQng, c6 nQi dung kh6ng lanh manh

hopc pir6t triQn triQn tuqng gay r5i, iam mAt an ninh, an toan th6ng tin tr6n mang, phAi

tirOnjtao ngay cho Trung tAm Quan hi HQ th6ng dd c6 biQn ph6p xt lj thich hqp'
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DiEu I I. Xri lf vi pham

Don vf, c6 nhAn vi pham Quy dlnh niy, tuy theo tinh ch6t, mtc d6 vi pham c6 thii
bi xri lj lcf luft theo quy clinh cria Nhi truhng ho{c c6c hlnh thric xt lj kh6c theo quy

dinh cua ph6p lu.nt.

Chuong IV
TO CHTIC THT.I. C HIEN

Didu 12. T6 chric thgc hifn

l. Truong c6c don vi chiu tr6ch nhiQm t6 chric tri6n khai Quy tlinh ndy t6i viOn

chirc, ngudi lao d6ng vi ngudi hgc thu6c <lon vi minh.

2. Phdng C6ng t6c sinh vi€n, Doan Thanh ni6n C6ng sen Hd Chi Minh ph6i hqp

ptr6 tii5n quy dinh niy t6i ngudi hoc trong toan trudng.

3. Phdng T6 chirc - Hdnh chinh th6ng b6o klp thdi c6c trudng hqp vi6n chric, ngudi
lao dQng ctr6m arit hqp 9ng ldm .viOc Ai t 

"crt 
g (nghi viQc, chuy6n c6ng t6c,. . . ) d6

Trung u'im Quin tri H0 th6ng thu h6i h6p thu dien ru.

4. Phdng Edo t4o, Phdng Quan I Sau d4i hqc chiu tr6ch nhiQm cung cAp danh

s6ch ngudi hoc dd duoc x6t vd c6ng nhan t9t nghi6p, ngudi hoc bi bu6c th6i hoc, cho

th6i hqc diin Trung t6m QuAn tri HQ th6ng a6 kip thAi cflp nhit lai tii khoan thu iliQn tu.

5. Trung t..im Quan tri HQ th6ng chiu tnich nhiQm hu6ng din st dpng thu dign nr,

aAu mtii li6n hQ h5 trq, ti6p nh{n vn xt l1i c6c vAn a,i fiCn quan tt6n h0 th6ng thu diOn tu
cua Nha trudng.

6. Trong qu,i trinh tri6n khai thgc hiQn, n6u c6 kh6 khdn vu6ng m6c, c6c ctnn vi,
c6 nh6n phan 6nh v6i Trung tdm Quan tri HQ th6ng tl6 t6ng hqp, b6o c6o, trinh Ban

Girim hiQu xem x6t./.
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